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Access Mode

To enable Access Mode:

1. Tap the menu icon in the top left corner

2. Scroll down and tap 'Settings' 

3. Find 'Wheelchair access' in the menu

4. Slide the toggle to the right so it's green







Lyft and Aira



Empowering Lyft’s Deaf and Hard of Hearing Community



Reported Complaints on the Platform Between Sept. 1, 
2017 to Aug. 31, 2018

● Limited requests for accessible vehicles.
○ Access Mode refers passengers to available local paratransit services.
○ 0.03% of total rides are customer requests for accessible vehicles.

● Majority of complaints are alleged service animal refusals.
○ Lyft policy requires all drivers to accept riders with service animals.
○ Policy is part of driver training materials.

● How Lyft addresses accessibility-related complaints.
○ All drivers were deactivated pending an investigation.
○ Driver education and communication.
○ Deactivation if repeated violation.

 


